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. What are your first impressions of the website?

. What stands out most for you?

. What do you dislike/find annoying or difficult to use or access?

. Do you find the site user-friendly and interactive? Explain.

. Who would you refer to the site?

. What improvements/changes would you like to see on the site?

. What do you use the site for and how would you like it to be more
accessible?

. Do you use the shop section of the site? Why or why not?



9. Is there something on the site that you didn’t know about e.g. the shop
section, proforma section, CCB calculator?

Thankyou for completing this survey, your feedback is appreciated by the NCN
team.

Notes:




